MGH Archives and Special Collections
Quality Control Programs and Training
AC 69

1.0 c.f. (in 1 records carton)
Accession Number. 2016-2

Processed in 2017 by Jeannie Casey and Jeff Mifflin
ACQUISITION: The materials were donated by Cyrus Hopkins, MD, in 2016.

ACCESS: Portions of the collection are restricted for 50 years under MGH policies on access to
official hospital administrative records. See the Archivist for further information.

COPYRIGHT: Requests to publish materials contained in the collections should be directed to
the Archivist.

ARRANGEMENT: Folders are arranged in chronological order.

Scope and Content Note:

The collection consists of files and handouts related to Quality Control Programs and Training
at the MGH between 1986 and 2009, accumulated by Cyrus Hopkins, MD, and given by him to
the Archives in 2016. Although there is common theme, the materials were created by several
different offices and committees, including the Patient Care Assessment Committee; the Quality
Oversight Committee; the Utilization Review Committee; the Quality and Safety Program; and
the Quality Steering Committee.



Box and Folder List:
Utilization Management/Quality Assurance Formation, 1986-87

Incident Reporting—*“Just the Facts” training, 1988

Patient Care Assessment Committee--Plan and Forums, 1988-1995
Utilization Management/Quality Assurance, 1990-1994
Utilization Review Committee Plan, 1991

QA Projects, 1991

Lewin/ICF Consultants Visit, 1991

Total Quality Management (TQM) background, 1991-1994
Quality Improvement, 1993

TQM Activities in Six Boston-Area Hospitals, 1993

TQM Retreat, June 14, 1993

TQM Video Training (handouts), 1993

Clinical Quality Improvement, Pilot, 1994

Continuous Improvement Steering Committee, 1994
Quality Management at MGH Proposal, 1994

Values and Vision: Strategic Beginnings, 1994

Clinical Quality Improvement Program, 1995

Quality Improvement/PCAC, 1995-1999

Quality Improvement Reports, 1996

Quality Steering Committee, 1997-1999

Quality Steering Committee, 1998

Quality Steering Committee, 2000

Quality and Safety Initiative List, 2000-2003



Office of Quality and Safety, 2001-2003
Quality and Safety Retreat, 2001

Quality and Safety Program, 2001

PCAC Semi Annual Report, 2001

QA Committee Meetings, 2001-2003
History of Quality and Safety, 2001-2005
Quality and Safety Rounds, 2002-2003

Process Management (MGH Leadership Academy), 2004
Responsible Physician Project, 2004

Quality and Safety Annual Report, 2005
Quality Management Annual Goals, 2005-2007
Quality Oversight Committee, 2006

QA Chairs, 2008-2009

Total Quality Management (TQM) Training, n.d.



